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New Agent Account Creation

STEP |
Go to https://stage.travis.prodigycad.com/public-portal/sign-in.

STEP 2
Click on Create New Login.

Password

%4 Remember Me Forgot password

STEP 3
Click on Are you an Agent?

Verify Password l

(Password must contain 3 minimum of 8 characters)

| Are you an Agent? |
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https://stage.travis.prodigycad.com/public-portal/sign-in

STEP 4

Fill in Name, Phone Number, Email Address & Password.

PUBLIC PORTAL

£

Create New Account

— st name

Agend
Cell Phone Number

‘ Email address ’

Password \

STEP 5
Add Property ID of | property you currently represent.

(— Call Phons Mamber

5128349317

(Password must contain 3 méinimwm of 8 characiers)

Not an Agent?

Agents Only
[rter & preperty K Sl you momaent
232850

Whare cn | fid iy EFILE PIN?
JRm—— | 1 Py

| 2R TRAVIS 3|Page

L CENTRAL APPRAISAL DISTRICT -



STEP 6

Enter agent eFile pin number.

This information can be found on your Notice of Appraised Value. To request your agent
pin number, email agentinfo@tcadcentral.org.

(Password must contain 2 minimum of 8 characters)

Not an Ageni?

Agents Only

Entor a proparty D that you reprasont
232850

— AemtERla PN —
‘ ’ Where can | find my E-FILE PIN?

STEP 7

Read and agree to the End User License Agreement.

| Z% TRAVIS 4|Page
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mailto:agentinfo@tcadcentral.org.

STEP 8
Click on CREATE NEW LOGIN.

STEP 9

Confirm account via email.

You will receive an email to the email address used during the registration process.
You MUST click “Confirm Email” in the email to complete your account registration.
If you do not receive the email, check your junk folder.
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Login to Agent Portal

STEP |

Enter username and password.

STEP 2
Click on LOGIN.
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My Properties Menu

Click on My Properties

e ™.
A & N A
NSO

il gl I

My Properties Total Propetiss: 7

You can add and/or remove

Agent Status

(25 TRAVIS
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Owner Name

MY PROPERTIES

w Protest State

Owner Name

columns in your My Properties grid.

D : Uu‘:

Legal Descript...

Address

7|Page



You can filter the My Properties grid by status.

(For example: active, expired, Needs AOA)

MY PROPERTIES

A A Protest State
NTiJ 28N
| T2 : A
Bl ]:I L I
My Properties T Expired

]1 Name

Notice Value

You can filter the My Properties grid by protest state.

Protest Deadli...

Protest State

(For example: protest filed, protest not filed, protest complete, top-lines,

deadline expired)

MY PROPERTIES

Protest Deadline Expired

All W

Not Filed

Protest Filed ]

=

ties Total Properties: 0 Displayed Properties: | Protest Complete
Toolines
Prop 1D Type 0 ey alue
?
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Protest Deadline

Protest State

8|Page



The running man in the upper right-hand corner is the Action Menu.

Protest State = Protest Filed Agent Status = All Advanced Search ¥

ring Dt Final Value Evidence Published Agent Status

Actions available in the Action Menu:

File Protest, Withdraw Protest, Upload Evidence, Accept CAD Recommendation
of Value, Accept Top Line Agreement, Reject CAD Recommendation of Value,
Submit AOA, Revoke AOCA

r & ¥

blishod

e
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There is also an action menu at the property level.

Protest State = Protest Filed  Agent Status =All ~ Advanced Search

aring Dt Final Value Evidence Published Agent Status Action

| j = C_—_=]

Actions available in the Property Action Menu:

View Taxpayer or Agent submitted evidence, Reject Recommendation,
Withdraw Protest, View CAD Evidence (if available), Case Activity

Agent Status Action
. x>
Q View Taxpayer Evidence
>
[T A
ajo Withdraw Protest

[5 Casze Activity

(R TRAVIS 10]FPage
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The Advanced Search provides a way to filter the My Properties grid.

Protest State = Protest Filed t ! cti Advanced Search

line Eligible Hearing Dt Final Value Evidence Publ... Agent Status Action

2

You can filter by property information:

i MY PROPERTIES

H
Property Info Protest Info
Fropeny id AgentSutus  Active
Swner Name Proiest Siate  Protest Filed -
I@ Situs Address Frotest Reasen
= ) a1 HearingDate  mmlddiyyyy O 1® mmiddipy B
Property Use
@ stz Code
255 Rev of Agant e .
#ro. T Owner Kame Legal Descript Address DB& Motice Wals Protest Doadh, Protest State Opinion of Wal. fecommends Topline: Higible

(R TRAVIS I Page
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You can filter by protest information:

Proest State = Protest Filed AgentStatus = Astive  Advanced Search
(Protest Info
Agent Sutus  Active -
Prowst Stat  Protest Filed -
Protest Reason -

HearmgDate mm/dd/yyyy O T° mmiddiyyy O

ﬁ.\ TRAVIS 12|Page
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Appointment of Agent

STEP |

Click on Appointment of Agent.

E-File Protest SUMMARY

tive Froperties: 2 Nesds ADAExpired Properties: 1 Opi

0

MY PROPERTIES

Chck here 1o Manags Froperniies

ACTIONS

STEP 2

Click “+” sign to create a new appointment of agent run.

Processed Rejected

RWTRA}”S_ 13|Page
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STEP 3

Enter applicable property ID OR import from a list of property IDs.

o

NEW APPOINTMENT OF AGENT REQUEST

Home
m PROPERTIES
Prog D
My Properties Enter Prog ID IMPC
@ PMD [3-!1«' MName } Status
E-File Protest
SENT REQUEST
AGENT FIDUCIARY
Applcation Dats
Status 2022-04-07
DeSTRY 8

Effective Date

ﬁ TRAVIS 14|Page
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Mass Import

Cut and paste property IDs from spreadshest below:

(232850

IMPORT

IMPORT

ﬂ:{éi\; TRAVIS I5|Page
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STEP 4
Add the AOA effective date.

Application
Applicatiom Da%a

2022-04-07

- U

Effective Date

(Required)

o)

Expiration Date

&

April 2022

STEP 5
Add expiration date (if applicable).

AGENT FIDUCIARY
IMPORT sppliation s oA
e [0 Receive ARE Maikngs
Sates 2022-0407 -
4 Mezva bate O CAD Mailings
] 2022.04.07 B ks
( |
Comment

ﬂ;.él TRAVIS
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STEP 6

Add any comments.

AGENT FIDUCIARY
Application Maings Requres Authory (Reguires
::;m::‘ B [0 Receive ARE Mailings [J Authority 1o protest
e [ caAD Mailings O Authority 10 resolve tax matters
2022:04-07 ] [0 Taxing Unit Mailings [0 Authority 10 receive confidential information
Exgeration Date ]
( 1
Fequired)
i e Date User Description Delets
)
i Drag and drop fes here i
STEP 7
Select applicable mailings to receive on behalf of your client.
Maiings Authoriy (Reguired

Receive ARB Mailings [ Authority to |
CAD Mailings [ Autherity to|

Taxing Unit Mailings (] Authority to |

ﬂﬁ;E\TRAVIS 17 | Page
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STEP 8

Select applicable agent authorities.

Authoriy

os Authority to protest

Authority to resolve tax matters

: Authority to receive confidentizl information

STEP 9
Upload a PDF version of the AOA form.

E- E Fle
) ]
] ]
] L
: i
| () ;
: i
! Drag and drop files here |
) ]
: or i
: E
)

! BROWSE FILES {
: | ‘
] ]
] )
] ]
L] 1]
O MR bl o o D e et S O o ST e Mt 2 M o sl B o H

| ZX TRAVIS I8|Page
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STEP 10
Click on SUBMIT.

CANCEL [ SUBMIT ]

STEP Il

From the Appointment of Agent landing page, you can view which PIDs were
processed in an AOA run. Clicking on the number in the “PROCESSED” column will
open a list of PIDs within that run that were processed successfully.

ted Processed Rejected

(

—

(R TRAVIS 19| FPage

L CENTRAL APPRAISAL DISTRICT -



Appointment of Agent

STEP 12

Use the breadcrumbs at the top of the page to return to previous pages.

Y, TRAVIS CENTRAL APPRAISAL DISTRICT
$  TRAVIS COUl

Wl
X

y, / ‘ 1 n ,' N o

[Z5 TRAVIS 2[Page



STEP I3

From the Appointment of Agent landing page, you can view which PIDs were rejected

in an AOA run. Clicking on the number in the “REJECTED” column will open a list of

PIDs within that run that were not successfully processed.

x|
L

Processed Rejected

(

—

You can also view which properties need an AOA submitted from the My Properties
grid.

The Agent Status column provides information regarding the status of the agent (i.e. if
you are the active agent, if you need to file an AOA, or if your AOA has expired).

Topline Higible Hearing Dt Final Value Evidence Publ... Agent Status Action

A

» »

(8 TRAVIS 2l |Page
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TO SUBMIT AN AOA FROM THE MY PROPERTIES GRID:

Select the property(s) for which you would like to submit an AOA.

[ — ] ]
My Properties I Total Properties: 7 Dizplayed Properties: 7 Selected Properties: 1

: Pro... = Owner Name Legal Descript... Address
o \
E-File Protest i i
@ [. S R CAMPOS MARK & LOT 12 BLK 2 BEND 010 ROSI
Appointment of Agent - : F DCE 10HN .
Select the action menu.
Advanced v
: )
x>
>
»
. b
- 3
- 3
>

Rewsperpsge 00 ~

Powered by: <True

|22 TRAVIS 22 |Page
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Click on Submit AOA(s).

Revoke 20A(s)

Complete Step 4 through Step 10 of Appointment of Agent.

(R TRAVIS 23|Page
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Revoke Agent Authority

STEP |
Click on Mass Revocation of Agent.

STEP 2

Click the "+" sign to create a new revocation run.

Processed Rejected

[Z5 TRAVIS #[Page
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STEP 3

Add property IDs manually OR import property IDs from a list or excel spreadsheet.
RunlListing > MNew

NEW MASS REVOCATION OF AGENT REQUEST

Home
PROPERTIES
0
Sree 10
My Froperties [23,‘,3;_1 J IMP(
@ PID QOwner Name Status
E-File Protest

OF AGENT REQUEST

FILE ATTACHMENTS

IMPORT

Drag and drop files

Status

or

BROWSE FILE

[#& TRAVIS »|Page



Mass Import

Cutand paste property IDs from spreadshee: below

12328 50

IMPORT

IMPORT

STEP 4
Attach PDF revocation form.

ﬂﬁ;E\TRAVIS 26 | Pa ge
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r i :
h ]
H ]
\ ]
: & |
: [}
| Drag and drop files here E
i o ;
H ]
: H
| BROWSE FILES E
: ,
i ]
| s

STEP 5

Click on SUBMIT.

CANCEL SUBMIT

(8 TRAVIS 27| Page
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You can review which PIDs were processed in a specific run by clicking the
number under the Processed column.

ted Processed Rejected

|

M—

|22 TRAVIS 28| Page
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Use the breadcrumb in upper left-hand corner to return to a previous page.

@@4' TRAVIS CENTRAL APPRAISAL DISTRICT
e Sy TRAVIS COUNTY, TEXAS

Runlisting > Processed List —

'j_J: MASS REVOCATION OF AGENT - Processed List (Run: 11
i Tl I

You can review which PIDs were rejected in a specific run by clicking the
num-er under the Rejected column.

Processed Rejected

[l E

[Z5 TRAVIS 22| Page
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Agent Status

You can also revoke an AOA from the My Properties grid.

bt Protest State

MY Propetties Total Properties: 7 Dizplayed Properties: 7 Selecied Properties: 1
Pro... Yo Owner Name Legal Descript... Address
@ 232850 R TRAVES CENTRAL A LOT EW-11BLE C .. 314 CRO
E-File Protest 232050 R TRAVES CENTRAL A LOT E0-11BLK C A314 CRO
234163 = %0 EAL HOLDING 2947 AC OF LOT 1- %0 E AML
290305 2 CAMPOS MARK & LOT 12 BLK 2 BEND 010 ROSI
29n30% = CAMPOS MARK & LOT 12 BLK 2 REND 8iG ROSI
521 2 DCE IOHN YV 114 CRO
Apgointment of Agent 213 R DOE ICHNV 114 CRO
Select the PIDs that you want to revoke AOA on.
Agent Status ” Protest State
My Properties Total Properties: 7 Displayed Properties: 7 Selecled Properties: 1

) e Owner Name Legal Deseript... Address

@ B TRAVES CENTRAL A LOTEM-NBLKC . A4 CRO
E-File Protest 8 TRAVIS CENTRAL A LOT 6.30-11 BLK C 114 CRO!

B 150 EAL HOLDING 947 AC OF LOT E ANC

& CAMPOS MARK & LOT 12 BLK 2 BEND ROSE

s CAMPOS MARK & LOT 12 BLK 2 BEND 0 ROSH

2 DOE 10+ 4 CRO

Apgointment of Agent O 523 . DCE 10k 4CRO

30|Page



Click on the action menu.

Click on Revoke AOA:s.

ﬁ.\ TRAVIS
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Final Value
$6,753,508
NA

NEA
$26571

YA

Advanced Search ¥

L

Evidence Publ... Agent Status

s Expiresst

s Expired

e "

Mo Nesescis A

o Neescis ADA,
Accept Recommendation(s
Accept with Top Line Agreem

» .

l Revoke ADA(s) l

3 |Page



Enter your email address to confirm revocation.

TR e e me e g e ———

Selected PIDs:

232850
4 b

Flease enter your email address to confirm you want to revoke your AQA on the selected
properties

[ no-reply@tcadcentral.org|

CANCEL

Click on Revoke AOA:s.

4 4

your email address to confirm you want to revoke your AQA on the selected
properties

leanahmann@outlock.com

ﬂﬁ;E\TRAVIS 32 | Pa ge
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eFile Protest

STEP |
Click on eFile Protest.

i
Agent 7 | 1752363 | leanahmann@outlook.com
Welcome to Trawvis Appraisal District Portal
I .
=
E-File Protest SUMMARY
Active Froperties: 2 Needz A0A/Expired Properties: 1
@
LI T ey MY PROPERTIES

STEP 2

Add property IDs manually OR add property IDs from a list or excel spreadsheet using the
import function.

A MASS PROTEST (by list)
a
) SECTION 1&2: PROPERTY INFORMATION
NI [h,_a_J ]
il Tl Hi
My Froperties MD Owner Name Status

E-File Protest

(R TRAVIS 3| Page
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PROPERTIES SELECTED:1 SECTION 2: REASONS FOR PROTEST

i IMPORT l REASONS®
Record your reasons for fifing 3 protest on your p

[ 01 (APPRAISED VALUE EXCEEDS MARKET

[J 02 (NOT EQUAL/UNIFORM WITH OTHERS)
[ 03 (APPRAISED VALUE UNDER MARKET)
[ 04 ¢VALUE RECD FROM OTHER CAD)

Mass import

IMPORT

};’%TRAVIS 34 | Pa ge
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STEP 3
You can delete PIDs from your list by clicking the trash can icon.

IMPORT REASONS®

Record your reasons for filing 3 protest on your p

[J 01 (APPRAISED VALUE EXCEEDS MARKET

[
02 (NOT EQUAL/UNIFORM WITH OTHERS)
" 5 03 (APPRAISED VALUE UNDER MARKET)
ﬂ 04 (VALUE REC'D FROM OTHER CAD)

05 (SPECIAL INVENTORY UPDATE)

06 (PROPERTY DESCRIPTION IS INCORRE!
10 (NO SITUS IN COUNTY)

100 (41.41(A)}(9) OTHER ACTION)

2 O T i

STEP 4
Select the applicable protest reasons.

PROPERTIES SELECTED:2 SECTION 3: REASONS FOR PROTEST

IMPORT REASONS®

Record your reasons for filing a protest on your property. You may

01 (APPRAISED VALUE EXCEEDS MARKET)
Bz (NOT EQUAL/UNIFORM WITH OTHERS)
03 (APPRAISED VALUE UNDER MARKET)
04 (VALUE RECD FROM OTHER CAD)

05 (SPECIAL INVENTORY UPDATE)

- -
pra—

06 (PROPERTY DESCRIPTION IS INCORRECT)

O0000

10 (NO SITUS IN COUNTY)

ﬁ TRAVIS 35|Page
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STEP 5
Add any additional comments you would like attached to the protest.

NAL FACTS

TIONAL)

nments you have regarding your property’s value. You will have the opportunity to attach documents and evidence.

STEP 6
Select your hearing type preference.

SECTION 5,6,7: HEARING INFORMATION

HEARING TYPE

| intard *a annaar in tha ARA hazrinn in tha inllnwins mannar

ARB Hearing Notice and Procedures

| rmmiiast mu natica Af haarina ta ke Aalivarad hy
Affidavit NOT SUBMITTED (Affidavit NOT submitted w/PROTEST but should be delivered to the ARB BEFORE the hearing begins

Affidavit SUBMITTED (Affidavit subminted w/PROTEST
In-Person (In-Person Hearing)

None Selected (None Selected

[ Remote (Phone Conference Call_Remote Hearing) ]

(R TRAVIS 36|FPage
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STEP 7
Select how you would like to receive your hearing notice and procedures.

ARB Hearing Notice and Procedures

| rannact mu nntina nf haarinn ta ha dalivaerad e

% Certified (Certified Mail)
[ Electronic (Electronic Notices) ]

=RTY l

None Selected (None Selaected)

v [ Regular Mail {Regular 1st Class Mail)

R

STEP 8
Select if you would like a hearing with a special panel.
Note: the property must qualify for a hearing with a special panel in order to have a hearing with a

special panel.

SECTION 5,6,7: HEARING INFORMATION

ARB Hearing Notice and Procedu
reguest my notice of hearing to be delive

HEARING TYPE
ntend to appear in the ARB hearing in the following manner

Remaote (Phone Conference Call_Remote Hearing) ” Electronic (Electronic Notices)

Yes [ Reguest CAD Evidence
[ No ] [ Regquest Same-Day Hearing

Fields marked with a

SUBMIT PROTEST

(R TRAVIS 37|FPage
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STEP 9
Select if you would like to receive the CAD's evidence.

ARB Hearing Notice and Procedures

g in the following manner: | request my notice of hearing to be defiverad by:
mote Hearing) ¥ Electronic (Electronic Notices)

“OR HIGH VALUE PROPERTY equest CAD Evidence

protess:.

[J Request Same-Day Hearing

STEP 10

Select if you would like to request a same-day hearing.

Note: selecting same day hearing will group all PIDs in Section |- Property Information into
a same-day hearing request. Same-day hearing requests MUST be submitted at the time

your protest is filed.

S e ————

in the following manner: | request my notice of hearing to be defversed by:
10te Hearing) % Electronic (Electronic Notices)
JOR HIGH VALUE PROPERTY Request CAD Evidence

orotest.
v l }equest Szme-Day Hearing

R R R

},’%TRAVIS 38 | Pa ge
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STEP 11
Upload the protest form and/or same day-hearing request document (if applicable).

ACARING | TFE
| intend to appear in the ARB hearing in the following manner:

Remote (Phone Conference Call_Remote Hearing) v
SPECIAL PANEL REQUEST FOR HIGH VALUE PROPERTY
request 3 special panel to hear my protest

SUBMIT PROTEST

STEP 12
Click on SUBMIT PROTEST.

SUBMIT PROTEST ’

(R TRAVIS 9| FPage
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Settlement of Protest

STEP |
Click on My Properties.
£ MY PROPERTIES
|
Home
i, Agent Status - Protest State v
{milda}
My Properties Total Properties: 2  Displayed Properties: 2 Selecied Propertios: 1
Pro... | 1= Owner Nome Legal Descript... Address

B

E-File Protest

£

STEP 2
The Recommendation column in the My Properties grid will display any informal offers that the
CAD has made.

Protest State =

it Deadii... Protest State Opinion of Val... Recommenda... Topline Higible Hearing Dt Final Value

( :_ J

(8 TRAVIS 0fFage
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STEP 3
Click on the property action menu.

Protest State = Protest Filed  Agent Status = Active ~ Advanced Search ¥

LA 1
opline Eligible Hearing Dt Final Value Evidence Publ... Agent Status Action
- N/A W At | 1.
b/ ! %
|
STEP 4

Click on Review Recommendation.

2 & ¥

opline Eligible Hearing Dt Final Value Evidence Publ... Agent Status Action

P NA N Nt | | E I
o >~

I 3

Q View Taxpayer Evidence

sle Withdraw Protest

|§\ Case Activity

“
L CENTRAL APPRAISAL DISTRICT =
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STEP 5
Click on REJECT VALUE to re]ect the CAD informal offer.

S

RECOMMENDED VALUE AMOUNT

)

ACCEPT WITH TOP-LINE AGREEMENT

STEP 6
Click on ACCEPT VALUE to accept the CAD informal offer.

RECOMMENDED VALUE AMOUNT

- $6,753,988 [ ACCEPT VALUE J

F-Y TRAVIS 42|Page
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STEP 7
Click on ACCEPT WITH TOP-LINE AGREEMENT to request a topline agreement.

RECOMMENDED VALUE AMOUNT

I | oo | secerTvase

ALLSDINg the recommendation vale wil make e vakea final and close 1

ACCEPT AGREEMENT

STEP 8
Review and Agree to the notice and waiver information.

NOTICE AND WAIVER

I DO NOT AGREE | AGREE

L CENTRAL APPRAISAL DISTRICT =



STEP 9
Click on | AGREE
After agreement, TCAD will prepare the topline agreement and preset the joint motion to

the ARB Chairperson for approval.
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