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New Agent Account Creation

STEP |
Go to https://stage.travis.prodigycad.com/public-portal/sign-in.

STEP 2
Click on Create a Login.

Login

Email Address

[0 Remember Me NEXT

Don't have a login? Create a login

STEP 3
Are you an Agent? Select Yes

Create New Account

Are you an Agent? @ ves () Mo

Agents Only

Enter @ property that vou represent Agent E-File Pl

2|Page


https://stage.travis.prodigycad.com/public-portal/sign-in

STEP 4

Fill in Name, Phone Number, Email Address & Password.

Create New Account

rirst name *= Last name *

Password must contain a minimum of 8 characters

STEP 5
Add Property ID of one property you currently represent.

Areyou anAgent? (@) ves (O No

Agents Only

Where can
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STEP 6

Enter agent eFile pin number.

This information can be found on your Notice of Appraised Value. To request your agent
pin number, email agentportal@tcadcentral.org.

Areyou anAgent? (@) ves (O Neo
Agents Only
Enter a property |D that you represent Agent E-File PIN
Where can | find my EFILE PIN?
STEP 7

Read and agree to the End User Legal Agreement.

Legal Agreement

you may access and use the Travis Central Appraisal District ("TCAD") website. TCAD may -
amend this EULA from time fo time by posting an amended version. If you accept this EULA,
the then-current version of this EULA shall apply each time you access the site. By choosing 'l
agree” below, and confirming your acceptance by clicking the "CONFIRM" button, you accept
the terms and conditions in the EULA. If you do not accept the terms and conditions in the
EULA, you must discontinue use of this site. TCAD does not guarantee that it will continue to
offer access to the site. TCAD may, in its sole discretion, cease to provide any or all of the
services offered in connection with the site, and cancel all of the rights granted to you under
the EULA. TCAD guarantees that personal information provided by you to the site will not be
disclosed to third parties. Subject to the terms of the EULA, TCAD grants you a limited, non-
exclusive, revocable license to use the site and its accompanying documentation solely in
connection with accessing the site. You shall defend, indemnify and hold harmless TCAD and
its affiliates, licensors and suppliers, and their respective employees, contractors, officers and
directors, from any and all claims, loss, damages and demands, including reasonable attorneys’
fees, arising out of: (1) your use or misuse of the site; (2) your access to the site; and (3) any
activities conducted through your account (whether by your or another person).

4

I do agree

1
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mailto:agentportal@tcadcentral.org.

STEP 8
Click on CREATE NEW LOGIN.

Legal Agreement

This End User License Agreement ("EULA") describes the terms and conditicns under which -
you may access and use the Travis Central Appraisal District ("TCAD") website. TCAD may
amend this EULA from time to time by posting an amended version. If you accept this EULA,

the then-current version of this EULA shall apply each time you access the site. By choosing *|
agree” below, and confirming your acceptance by clicking the "CONFIRM" button, you accept

the terms and conditions in the EULA. If you do not accept the terms and conditions in the

EULA, you must discontinue use of this site. TCAD does not guarantee that it will continue to
offer access to the site. TCAD may, in its sole discretion, cease to provide any or all of the
services offered in connection with the site, and cancel all of the rights granted to you under

the EULA. TCAD guarantees that personal information provided by you to the site will not be
disclosed to third parties. Subject to the terms of the EULA, TCAD grants you a limited, non-
exclusive, revocable license to use the site and its accompanying documentation solely in
connection with accessing the site. You shall defend, indemnify and hold harmless TCAD and

its affiliates, licensors and suppliers, and their respective employees, contractors, officers and
directors, from any and all claims, loss, damages and demands, including reasonable attorneys'
fees, arising out of: (1) your use or misuse of the site; (2) your access to the site; and (3) any

| do agree

CREATE NEW LOGIN

STEP 9

Confirm account via email.

You will receive an email to the email address used during the registration process.
You MUST click “Confirm Email” in the email to complete your account registration.
If you do not receive the email, check your junk folder.

1
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Login to Agent Portal

STEP |

Enter username (Email Address) and select Next

[J Remember Me NEXT

STEP 2

Enter Password

Login

Password

Forgot password

STEP 3
Click on LOGIN.

LOGIN

1
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My Properties Menu

Click on My Properties

MY PROPERTIES

Agent Status v Protest State v
’_.--“'-\. f [ — e LY W WY
¢ ] ‘1 4 2

My Properties

5
@

2 Pro... il Owner Name Legal Descript... Address
=

You can add and/or remove columns in your My Properties grid.

Pro... = Owner Name D i DBA N

1
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You can filter the My Properties grid by status.

(For example: active, expired, Needs AOA)

MY PROPERTIES
A Frotest State
T Expired P

Notice Value

You can filter the My Properties grid by protest state.

Protest Deadhi... Protest State

(For example: protest filed, protest not filed, protest complete, top-lines,
deadline expired)

1
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Agent Status

Prop ID

MY PROPERTIES

Type Lo ] alue

Protest Deadline

Protest State

8|Page



The running man in the upper right-hand corner is the Action Menu.

Protest State = Protest Filed  Agent Status =All  Advanced Search ©

iring Dt Final Vialue Evidence Published Agent Status

Actions available in the Action Menu:

File Protest, Withdraw Protest, Upload Evidence, Accept CAD Recommendation

of Value, Accept Top Line Agreement, Reject CAD Recommendation of Value,
Submit AOA, Revoke AOA

L X 7

" k'

blished
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There is also an action menu at the property level.

Protest State = Protest Filed  Agent Status =All ~ Advanced Search ¥
: L ¥
aring Dt Final Value Evidence Published Agent Status Action
>

Actions available in the Property Action Menu:

View Taxpayer or Agent submitted evidence, Reject Recommendation,
Withdraw Protest, View CAD Evidence (if available), Case Activity

Agent Status Action
e =
Q View Taxpayer Evidence
>
(3] .
ojo Withdraw Protest

1
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The Advanced Search provides a way to filter the My Properties grid.

Protest State = Protest Filed

line Eligible Hearing Dt Final Value Evidence Publ...

Agent Status

Action

2

You can filter by property information:

e MY PROPERTIES

ADVANCED SEARCH

Property Info Protest Info
H;z;z Propeny id AgentSutus  Active
e Owner Name Protest Stste ProtestFiled
1 Situs Address Pratest Reasen
b P

D34

Property Use

1
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Fro T Owner N

Legal Descript.

Address

Protest Dicadh

Protest State

Hearing Date  mm/dd/ yyyy

pinion of ¥al

Recommends Topline: Hligible

Il |[Page



You can filter by protest information:

1
AT
#% TRAVIS
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Protest State = Protest Filed  Agent Status = Active  Advanced Search =

rl’mhﬂ Info

Agent Status ACTvE -
Protest State  Protest Filed -
Protest Reason Y

HearngDate  mmidd/yyyy O T° mmiddiyyy O

Clear Fiters

Protest Deadli.. Protest State Opinion of Val... Recommenda... Topline Eligible Hearing Dt

Final Value
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Appointment of Agent

STEP |

Click on Appointment of Agent.

§

%

m
I‘”
i
@
=
=
3

Active Properties: 2 Nesds ADA/Expired Properties: 1 Opi

)

Anro + of Ane

Chck here to Manage Froperies.
ACTIONS

- PPt 1
= Agen

Mas

n

STEP 2

Click “+” sign to create a new appointment of agent run.

0

Processed Rejected
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STEP 3

Enter applicable property ID OR import from a list of property IDs.

f

Home

Agn

My Properties

=

E-File Protest

&

NEW APPOINTMENT OF AGENT REQUEST

PROPERTIES

Prog 2

E"-:—' Prop ID

PD [Omer Name

} Status

IMP(

SENT REQUEST
AGENT FIDUCIARY
Applcation Data
Status 2022-04-07

1% TRAVIS
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Effective Date

I14|Page



Mass Import

Cut and paste property I1Ds from spreadshest below:

(232850

IMPORT

IMPORT

1
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STEP 4
Add the AOA effective date.

Application
Agplcation Data
2022-04-07

Effective Date

(Required)

o)

Expiration Date

)

April 2022

STEP 5
Add expiration date (if applicable).

AGENT FIDUCIARY
IMPORT Application Maifings (Required)
D [ Receive ARB Mailings
Status 2022-04.07 [}
i Rt [ CAD Mailings
= 20220407 B3 O Taxing Unit Mailings
(I | &
Comment

1
AT
#% TRAVIS
LA
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File
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STEP 6

Add any comments.

AGENT FIDUCIARY
Application Mafings (Requirez) Authory (Requires)
e [ Receive ARE Mailings O Authority 10 protest
2022-04.07 |
FETEE [ cAD Mailings [0 Autherity 1o resolve tax matters
2022:04-07 B O Taxing unit Mailings O Authority 1o receive confidential information
Expration Date ]
( I
(Reguired)
i File User Description Delete
i
H
| (G

Drag and drop files here
o

BROWSE FILES

STEP 7

Select applicable mailings to receive on behalf of your client.

Maiings

Receive ARB Mailings

CAD Mailings

Taxing Unit Mailings

1
ATITD
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Authoriy (Reguired
(] Authority to|
[ Authority to

(] Authority to|

I7|Page



STEP 8

Select applicable agent authorities.

Authoriy

gs Authority to protest

Authority to resolve tax matters

5 Authority to receive confidential information

STEP 9
Upload a PDF version of the AOA form.

-

File

or

BROWSE FILES |

L]
1
]
]
]
L]
L]
)
)
]
L]
H Drag and drop files here
)
L]
]
L}
L]
i
L]
]
.
L]
]
]
]
L]
L}

1
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STEP 10
Click on SUBMIT.

CANCEL [ SUBMIT ]

STEP Il

From the Appointment of Agent landing page, you can view which PIDs were
processed in an AOA run. Clicking on the number in the “PROCESSED” column will
open up a list of PIDs within that run that were processed successfully.

ted Processed Rejected

ﬂ )

19|Page




Appointment of Agent

STEP 12

Use the breadcrumbs at the top of the page to return to previous pages.

E@*‘: TRAVIS CENTRAL APPRAISAL DISTRICT
REWSY  TRAVIS COUNTY, TEXAS

Runlisting > Processed List

fl' APPOINTMENT OF AGENT - Processed List (Run: 112)
o 1—| i, Joss
1 Jaupl I

20|Page



STEP I3

From the Appointment of Agent landing page, you can view which PIDs were rejected
in an AOA run. Clicking on the number in the “REJECTED” column will open up a
list of PIDs within that run that were not successfully processed.

|
o

Processed Rejected

[

) S—

You can also view which properties need an AOA submitted from the My Properties
grid.
The Agent Status column provides information regarding the status of the agent (i.e. if
you are the active agent, if you need to file an AOA, or if your AOA has expired).

Topline Eligible Hearing Dt Final Value Evidence Publ... Agent Status Action

',,;

L

» »

2] |Page



TO SUBMIT AN AOA FROM THE MY PROPERTIES GRID:

Select the property(s) for which you would like to submit an AOA.

e, ey
M}’ Propert’ies I Total Properties: 7 Displayed Properties: 7 Selected P
: Pro... T Owner Name Legal Descript... Address
| o, S

[. 238305 R CAMPOS MARK & LOT 12 BLK 2 BEND 01 ROSI

Appointment of Agent -

tnl

Select the action menu.

ot Final Value Evidence Publ._. Agent Status Acti

Powered by: <True

1
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Click on Submit AOA(s).

Revoke 20A(s)

23 |Page
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Revoke Agent Authority

STEP |
Click on Mass Revocation of Agent.

STEP 2

Click the "+" sign to create a new revocation run.

Processed Rejected

24| Page



STEP 3
Add property IDs manually OR import property IDs from a list or excel spreadsheet.
RunlListing > MNew

NEW MASS REVOCATION OF AGENT REQUEST

n PROPERTIES
@ @ m—
My Properties E:"Sz"i ] IMPC

l@ PID Owner Name Status

OF AGENT REQUEST

FILE ATTACHMENTS

IMPORT

Drag and drop files

Status

or

BROWSE FILE

25|Page




Mass Import

Cut and paste property IDs from spreadsheet below:

[23235!]

IMPORT

IMPORT

STEP 4

Attach PDF revocation form.
O R e N T O o e N T T K L ) e o A ) B L R P e L T ) SN S L T e e e et

r g :
[} ]
: :
| & |
]
E Orag and drop files here E
i o l
] ]
] '
1 '
! BROWSE FILES :
i i
i ]
[} (]
[} i
[} ]

[ZTRAVIS 2%|Page



STEP 5
Click on SUBMIT.

CANCEL SUBMIT

You can review which PIDs were processed in a specific run by clicking the
number under the Processed column.

ted Processed Rejected

[l l]

27 |Page




Use the breadcrumb in upper left-hand corner to return to a previous page.

B\, TRAVIS CENTRAL APPRAISAL DISTRICT
'3 - A = O I v T e
TRAVIS COUNT EAAS

PID

JHQﬁ?JH
i gl

oty Sl

You can review which PIDs were rejected in a specific run by clicking the
num-er under the Rejected column.

Processed Rejected

28| Page



You can also revoke an AOA from the My Properties grid.

My Properties

E-File Protest

Appointment of Agent

Agent Status

® Protest State

Q0000

Total Properties: 7

Dizplayed Properbies: 7

Select the PIDs that you want to revoke AOA on.

1
ATITD
| &3 TRAVIS
7R
L CENTRAL APPRAISAL DISTRICT

My Properties

E-File Protest

Appointment of Agent

Agent Status

Owner Name

TRAMES CENTRAL A,

TRAVES CENTRAL A
%0 EAL HOLDING
CAMPOS MARK &

CAMPOS MARK &

Selected Properties: 1

Legal Descript...
LOT EM-1IBLE C .
LOT EW-11BLK C

LOT 12 BLK 2 REND

LOT 12 BLK 2 BEND

> Protest State

Total Properties: 7

Displayed Properties: 7

y

Owner Name

TRAVIS CENTRAL A..
TRAVIS CENTRAL A
250 EAL HOLDING
CAMPOS MARK &

CAMPOS MARK &

Selecled Properties: 1

Legal Descript...

LOT EW-NBLKC ...

LOT EW-11BLE C
2947 AC OF LOT

LOT 12 BLK 2 BEND

LOT 12 BLK 2 BEND

Address
314 CROD
1314 CRO

A50 E AN(

Address
314 CRO!
8314 CRO

850 E ANC

29 |Page



Click on the action menu.

Topline Eligible Hearing Dt Final Value
ho $6,753,908
M WA

Yees WA

N $2e5T1

[ N/A

Click on Revoke AOA:s.

L N
K $213,198

1
AT
#% TRAVIS
LA
L CENTRAL APPRAISAL DISTRICT

Advanced Search ¥

L &L *®

Evidence Publ... Agent Status m
*

>

»

>

>

Revoke AOA(s)

30|Page



Enter your email address to confirm revocation.

T T T

Selected PIDs:

232850
) »

Flease enter your email address to confirm you want to revoke your AOA on the selected
propartes

[ no-reply@tcadcentral.org|

CANCEL

Click on Revoke AOA:s.

1 4

your email address to confirm you want to revoke your AQOA on the selected
propertes

leanahmann@outloock.com

U538 REVOKE AOA(S)

1
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eFile Protest

STEP |
Click on eFile Protest.

il
Agent 7 | 1752363 | leanahmann@outlook.com
: AN %
.:"J\"“-] [l V -\'*;. Welcome to Travis Appraisal District Portal
My Froperties

@
£
g
3

Active Froperties: 2 Needs AOA/Expired Properties: 1

2 MY PROPERTIES

STEP 2

Add property IDs manually OR add property IDs from a list or excel spreadsheet using the
import function.

A MASS PROTEST (by list)
G
| [
o SECTION 1&2: PROPERTY INFORMATION
~ 1"/\‘\.) - 232850

XTI (25254 |

'Y ' bl

My Properties PD Owner Name Status

E-File Protest

1
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PROPERTIES SELECTED:1 SECTION 2: REASONS FOR PROTEST

i IMPORT l REASONS®
Record your reasons for filing 3 protest on your p

[J 01 (APPRAISED VALUE EXCEEDS MARKET

[J 02 (NOT EQUAL/UNIFORM WITH OTHERS)

[0 03 (APPRAISED VALUE UNDER MARKET)

[} 04 {VALUE RECD FROM OTHER CAD)

Mass Import

IMPORT

[ZTRAVIS 3|Page



STEP 3
You can delete PIDs from your list by clicking the trash can icon.

IMPORT REASONS®

Record your reasons for filing a protest on your p

[0 01 (APPRAISED VALUE EXCEEDS MARKET

[]
02 (NOT EQUAL/UNIFORM WITH OTHERS)
l[j“ 03 (APPRAISED VALUE UNDER MARKET)
— 04 (VALUE RECD FROM OTHER CAD)

05 (SPECIAL INVENTORY UPDATE)

06 (PROPERTY DESCRIPTION IS INCORRE!
10 {NO SITUS IN COUNTY)

100 (41.41(A)(9) OTHER ACTION)

EER R E R e

STEP 4
Select the applicable protest reasons.

PROPERTIES SELECTED:2 SECTION 3: REASONS FOR PROTEST

IMPORT REASONS®

Record your reasons for filing 3 protest on your property. You may

[ 01 (APPRAISED VALUE EXCEEDS MARKET)
: [Bz (NOT EQUAL/UNIFORM WITH OTHERS)
[] 03 (APPRAISED VALUE UNDER MARKET)

(0 04 (VALUE RECD FROM OTHER CAD)

[ 05(SPECIAL INVENTORY UPDATE)

(] 06 (PROPERTY DESCRIPTION IS INCORRECT)
[ 10(NO SITUS IN COUNTY)

1
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STEP 5
Add any additional comments you would like attached to the protest.

NAL FACTS

TIONAL)

nments you have regarding your property’s value. You will have the opportunity to attach documents and evidence.

STEP 6
Select your hearing type preference.

SECTION 5,6,7: HEARING INFORMATION

HEARING TYPE

| intand *a annaar i tha 408 haarina in tha fallauwina mannar

ARB Hearing Notice and Procedures

| emmiiaet mu aatiea Af haarinn ta ko Aslivarad hy«
Affidavit NOT SUBMITTED (Affidavit NOT submitted w/PROTEST but should be delivered to the ARB BEFORE the hearing begins
Affidavit SUBMITTED (Affidavit submitted w/PROTEST

In-Person (In-Person Hearing)

None Selected (None Selected

[ Remote (Phone Conference Czll_Remote Hearing) ]

i
[
"
3
W
o
in
(=18
a3
-
w
b=}
L]
n
=
[
in
S
W
"
i
il
c
=
[
a
8

1
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STEP 7
Select how you would like to receive your hearing notice and procedures.

ARB Hearing Notice and Procedures

| rannacst mu natira nf hasrinn ta ha dalivarad e

o Certified (Certified Mail)
[ Electronic (Electronic Notices) ]
=RTY ——— _
None Selected (None Selected)
- [ Regular Mail (Regular 1st Class Mail)

STEP 8
Select if you would like a hearing with a special panel.
Note: the property must qualify for a hearing with a special panel in order to have a hearing with a

special panel.

SECTION 5,6,7: HEARING INFORMATION

ARB Hearing Notice and Procedu

request my notice of hearing to be delive

HEARING TYPE
ntend to appear in the ARB hearing in the following manner:

Remote (Phone Conference Call_Remote Hearng) > Electronic (Electronic Notices

Yes [ Request CAD Evidence
[ o ] [ Request Same-Day Hearing

Q
ol
w
w
2
a
o
o
-
aty
m
"
I
I
g
]
o
[=]
=
w
m
=1
=
m
w

SUBMIT PROTEST Fields marked with 3

36 |Page
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STEP 9
Select if you would like to receive the CAD's evidence.

ARB Hearing Notice and Procedures
g in the following manner: | request my netice of hearing to be defiversd by:

mote Heanng) . Electronic (Electronic Notices)

“OR HIGH VALUE PROPERTY equest CAD Evidence
protest.

v [[] Request Same-Day Hearing

D e e

STEP 10

Select if you would like to request a same-day hearing.

Note: selecting same day hearing will group all PIDs in Section |- Property Information into
a same-day hearing request. Same-day hearing requests MUST be submitted at the time
your protest is filed.

= = e e e s

in the following manner: | request my notice of hearing to be delfverad by

iote Hearing) . Electronic (Electronic Notices)
JR HIGH VALUE PROPERTY Request CAD Evidence

srotest.
- I ]equestSame—Da}- Hearing

37|Page




STEP 11
Upload the protest form and/or same day-hearing request document (if applicable).

AEARING | TFE
| intend to appear in the ARB hearing in the following manner:

Remote (Phone Conference Call_Remote Hearing) »

SPECIAL PANEL REQUEST FOR HIGH VALUE PROPERTY

| request a special panel to hear my protest

@J Drag and drop files here l BROWSE FILES I

SUBMIT PROTEST

STEP 12
Click on SUBMIT PROTEST.

‘ SUBMIT PROTEST ’

38|Page
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Schedule Informal Meetings

STEP |
Click on Schedule Informal

| TRAVIS CENTRAL APPRAISAL DISTRICT
TRAVIS COUNTY, TEXA

Select Schedule Informal

MY PROPERTIES

Agent satus Protest Stane

=] Schedulz Informal %] Docket Groups

oday's Conferences W Upcoming Conferences  CL Advanced Search ¥

Totl Properton 34 Dicph jor 51 Selecied Properties 1 t L o#
- B - — gl Descrption waress o
=y 2 . o
£ File Frolest e
="

STEP 2

Enter timeframe and select search

@ ‘}ﬂ TRAVIS CENTRAL APPRAISAL DISTRICT
RERY)  TRaviS COUNTY. TEXAS

‘Home > My Properties > Schedule Informals

B>

Home a Select an available timeframe to meet:
|04,'22r2:2A a] to  04/30/2024 Dl m

Date

/

P

My Properties tart Time

€

E-File Protest

®

Appointment of Agent

ol

Mass Revocation of Agent

=

1
4TIy
7R
L CENTRAL APPRAISAL DISTRICT

39|Page




STEP 3
Review available dates/times and description

(&) TRAVIS CENTRAL APPRAISAL DISTRICT
(&Y wans counmy Teas

chedule Informals

B>

Home G Select an available timeframe to meet;

ﬁﬁ 04/22/2024 Bt 04/30/2024 0 m

My Properties 0

=

E-File Protest

tart Time:

0000

uration

&

Appointment of Agen

B

Mass Revocation of Agent

=

STEP 4
Select desired date/time & description and hit Reserve

@ TRAVIS CENTRAL APPRAISAL DISTRICT
WY TRAVIS COUNTY, TEXAS

‘Schedule Informals

Home o Select an available timeframe to meet:

ﬁﬁ 04/22/2024 8 to  04/30/2024 B m

My Properties

=

E-File Protest

&

Appointment of Agent

B

Mass Revocation of Agent

tart Time End Time

O000®

of br

RESERVE

40 |Page




STEP 5
Enter PIDs to reserve the timeslot

=
2

Download Log

e Specify the properties you want to discuss{(You must specify at least one property):

— PID Property Type Docket Gr

&

Profile Maintenance

~ IMPORT
Max 10 of Properties: <0 of Properties from the reservation=

DBA Owne Notice Value Property State

STEP 6
Confirm Property Status is valid and hit Finish

&

Appointment o

Mass

e Specify the properties you want to discuss (You must specify at least one property):

PID Yea Property Type Docket Gr

IMPORT
Max 10 of Properties: <1 of Properties from the reservation>

DA Owne Natice Value Property State

i) [:

Mass Protest History

N

G

Mass Upload Evidence

P2

Profile Mat

s validity of Parcel Status

1% TRAVIS

L CENTRAL APPRAISAL DISTRICT
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Join Informal Conference

STEP |
Select Today’s Conferences

I
Inf’ W) TRAVIS CENTRAL APPRAISAL DISTRICT
§/  TRAVIS COUNTY, TEXAS

My Properties

My Properties
Total Properties: 34 Displayed Properties: 34 Selected Properties: 0

Prop ID CaseID Type Mkt Area

—a

® Bl

B

Appointment of Agent

5]

Mass Revocation of Agent

= Rows per page: 100~

a MY PROPERTIES
Home
@ agent status © rotest State . | Schedule Informal  [%] Docket Groups Upcoming Conferences

DBA Notice Va

\ Advanced Search ¥

1

1340134

- ¥

Prof

STEP 2
Select the “CHECK IN — INFORMALS” tab and the conference you’d like to join

TRAVIS CENTRAL APPRAISAL DISTRICT
TRAVIS COUNTY, TEX/

s > Today's Conferences.

CHECK IN - FORMALS  TODAY'S CONFERENCES

Appeals Scheduled for Today that are not checked

My Properties

¢

E-File Protest
Neme
Bevo
512-834-0317

Appointment of Agent

@ bevo@tcadcentral.org

Would you prefer to mest in person or virtual?

| 2% TRAVIS 42| Page
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STEP 3
Enter Name, Phone Number, and Email Address. Select Virtual (In-person informals are not
available). Confirm for alerts and complete Captcha. Select Check-In.

Name

Bevo

512-834-9317

bevo@tcadcentral.org

Would you prefer to meet in person or virtual?

VIRTUAL

We will keep you updated via fext messages.

IN PERSON

We are located at cad address
| confirm | am willing to receive texts and emails on this item.

Fap |

reCAPTCHA
Privacy - Terms

\/ I'm not a robot

CHECK-IN

STEP 4
Select Today’s Conferences and then Join

®

TRAVIS CENTRAL APPRAISAL DISTRICT
TRAVIS COUNTY, TEXAS

Select Today’s Conferences

A
— CHECK IN - INFORMALS ~ CHECK IN- FORMALS | TODAY'S CONFERENCES @
Home

INFORMAL FORMAL

ass Revocation of Agent

1
[ % TRAVIS 43|Page



STEP 5
Confirm Audio/Video connections for your device and select Join Meeting

Device settings

AUDIO VIDEO

Microphone source Camera source

Microphone activity Video quality
Y

Select video quality >

Speaker source
Video preview

Test speakers

(e

Joining meeting 47dfcebe-faec-4acf-8df7-fcb844642713 as Desiree Palencia

1
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Settlement of Protest

STEP |
Click on My Properties.
g“j MY PROPERTIES
Home
= & o Agent Status *  Protest State .
¢ D g
My Propenies Total Properties: 2 Displayed Properties. 2 Selecled Propertios: 1
Pro... | Owner Name Legal Descript... Address

.

STEP 2
The Recommendation column in the My Properties grid will display any informal offers that the
CAD has made.

Protest State =

t Deadi... Protest State Opinion of Val... Recommenda... Topline Eligible Hearing Dt Final Value

C |

45|Page



STEP 3
Click on the property action menu.

Protest State = Protest Filed  Agent Status = Active ~ Advanced Search ¥

] -

opline Eligible Hearing Dt Final Value Evidence Publ... Agent Status Action

. N/A Nao M l E
: - ' - ===

STEP 4
Click on Review Recommendation.

1 & %

Evidence Publ... Agent Status Action

| , :

g View Taxpayer Evidence

opline Eigible Hearing Dt Final Value

&;& Withdraw Protest

L
|

|

m

|£~ Case Activity
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STEP 5
Click on REJECT VALUE to re]ect the CAD informal offer.

7@

RECOMMENDED VALUE AMOUNT

C e

ACCEPT WITH TOP-LINE AGREEMENT

STEP 6
Click on ACCEPT VALUE to accept the CAD informal offer.

RECOMMENDED VALUE AMOUNT

. $6,753,088 [ ACCEPT VALUE ]

1
| 2% TRAVIS 47 |Page
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STEP 7
Click on ACCEPT WITH TOP-LINE AGREEMENT to request a topline agreement.

RECOMMENDED VALUE AMOUNT

B | oo | socert e

ACTepling the recommendation vale wil make e vake final and close 1

ACCET- AGREEMENT

STEP 8
Review and Agree to the notice and waiver information.

NOTICE AND WAIVER

1 DO NOT AGREE | AGREE

[£5 TRAVIS B|Page



STEP 9
Click on | AGREE
After agreement, TCAD will prepare the topline agreement and preset the joint motion to

the ARB Chairperson for approval.

ST T oo o T O I oo T o Lo Y (a4 A = -
- 1 e i - = = raim imEm e -
= 1<) Q2ys s2ava e ang axe certal ation ana
nowledge that you are entitied to receive a heanng notice and
e 714) dave in o and VO GREE TO WAIVE YOUR
I @) Uays il C afllG Tuw AURELS IV = Wi
mnsl st ke - fmasrdoan X S S
ce and evigence at ieast iouriee &) 02ys In agvance
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